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notpedurens

Hapywen cpok nepegauu onnauentoro
TOBapa

oGpaTMTbCHc:1MCbMQHHOH|1peTeHsmeM
K npogasLy

OTKa3aTbCq OT AOoroBopa
Rynnau-npoga-ku
npegBaputensHo

onnavyeHHoro TOBapa

YCTaHOBUTh HOBbIV CPOK
nepeaayn onnayeHHoro
ToBapa

NOTPe6oBaTh BLINAATY HEYCTOMKMY (neHu) 3a Kaskabivi
MPOCPOYeHHbIN AeHb B pasmepe 0,5% oT CYMMBI
MpeaBapuTensHOM ONAaTel TOBapa U MoAHOro
Bo3wmnueHMﬂy6anos,npquHeHan<BcneACTame
HapylieH1a cpoka nepeayu Tosapa

OTKas B
YAOBNETBOpEeHUY
TpeboBaHui

Tpe6oBaHus
VAOBAETBOPEHbI

06paTMTbCH C MCKOBbIM 3a9BAEHNeM
B Cya

MUWPOBOW cya
(Mck g0 100 000 py6.)

PanoHHbIN cya,
(Mck Gonee 100 000 py6.)

Pykosoautento 000 (M)
or
agpec:
Ten.

MNpeTeHsuna

«_» 20_ roga A npuobpen s Bawem mMarasuHe ToBap
CTOMMOCTbIO pybneit. ®axT nokynku noateepxxgaetca [lorosopom
No oT «__», 20_r. 1 KaccoBbIM (TOBapHbIM) YeKoM,
Onnatue ToBap, A cBoM o6A3aTenLcTea nepesg Bamu BbinoaHun
NO/IHOCTbH.
Cpok ucnonHeHws goroBopa coctaeun pabounx gHelt, To ecTb B CpoK
ao 20_ roga Bbl gonsKHbI Bbiau A0CTaBUTb MHe ToBap. OgHako
YKasaHHble cpoku Bamu HapyLueHbl.
CornacHo cT. 231 3akoHa PD «0 3awnTe npas noTpebutenei» ot 7
¢despana 1992 r. Ne 2300-I, 8 CAydae ecv Mpoaasel, NoNYyYUBLLNG Cymmy
npeaBapnTesibHOW ONNaThl B oNpeaesneHHoM f0rOBOPOM KyNAW-Npoaaku
pasmepe, He UcMonHUA 0bA3aHHOCTL Mo Nepegade ToBapa notpebuTtento
B YCTAHOB/IEHHbIN TakMM [0roBOPOM CpoOK, notpebuTens no csoemy
BbI6opy BNpase noTpe6osaTh:

© nepeaayqu onaayeHHoro ToBapa B YCTaHOBACHHBIM UM HOBbIN CpoK;

¢ BO3BpaTa cymMMbl peABapuTenbHON ONAaTh ToBapa, He nepegaHHoro

npogasLuom.

Mpu stom noTtpe6uTens BMpaBe noTpeboBaTb TaKsKe MOoAHOro
BO3MelleHUA yBObITKOB, MPUYMHEHHBIX eMy BCAeACTBME HapylueHus
YCTAHOBNEHHOr0  0rOBOPOM  KYMAU-MpPOAANKU Cpoka nepegayu
NpeABapyTebHO ONNaYeHHOro Tosapa.
B cayyae Hapywenus ycranosnenHoro A0r0BOPOM  KYM/IU-NpPoaaku
CpoKa nepepaun npedBapuTenLHO OMaYeHHoro ToBapa noTpeburento
Mpoaasel yniadnsaer emy 3a Kaxgblll geHb MPOCPOYKU HEYCTOMKY
(newn) B pasmepe MoNOBUHDI MpoueHTa CyMMbl NpeaBapuUTesnsHoM
onnatbl TOBapa.
HeycToiika (nenu) B3bickusaertcs co 4HA, Korga no AoroBopy Kymnau-
Npoaaxwn nepegaya ToBapa noTpe6uTento O0/MKHA  6bina  6bITh
OCyLIecTBNeHa, A0 AHA repefayn Tosapa MoTpebuTeno wam [0 AHA
yAOBNeTBOPeHUs TpeboBaHWA NoTpe6uTens o BO3BpaTe emy ynaaqyeHHoM
UM CYyMMbl.
Cymma  B3bicKaHHON nNoTpe6uTenem HeycTolkn (neHn) He moKeT
NPeBbILIATL CyMMy NpeaBapuTesibHOM OnnaThl ToBapa.
Takum obpasom, cuutato, yto ¢ Bac NOANEKUT B3bICKAHNIO HEYCTOMKa B
pasmepe py6neit.
Ha ocHoBaHuK BbIlWenznoskenHoro u pyKoBoacTByACh cT. 23.1 3akoHa PD
«0 3awuTe npae notpebuteneri»:
U pacroprato gorosop RynAn-npoaaxku n Tpebyto BEpPHYTh AeHbru;
L] npowy nepeaaTh onaaueHHbIH MHO TOBap B CPOK A0 20_roaa;
U npowy BuinnaTtuts HeyCTolKy B pasmepe py6nei;
Ecrm B yaoBnetEopeHuu sassaeHHOro MHOK TpeboBaHua 6yger
0TKa3aHo, A obpaulych B Cya 3a 3awmToil CBOMX HapyleHHbIX npas,
rae Takke ByayT 3aABeHsl MPefyCMOTpeHHble 3aKOHOM Tpe6oBaHua
No ynnaTe neHu, B3bICKAHUM Y6bLITKOB, KOMMEHCaLUM MopasnbHoro
Bpeda, ynaate wripada 3a HecobnogeHue B £,06poBosibHOM MopAgKe
YAOB/eTBOPeHNA TpeboBaHMit NoTpe6uTens.

K npetensuu npunarato: (konum )
« » 20__r. Moanuce

MPETEH3UHO NPUHAS:

(®.1.0., gonskHoCTS) (noanuce) (neuyatsb opranusaLmm)

| MMHHCTEPCTBO TOPIOBJ M YCIVT
B:o: < PECTYNHKH BALIKOPTOCTAH
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[IPABA TOTPEBHTENA
[1PH HAPYLLEHHH CPOKA
[PE[IBAPHTE/IbHO
OMAYEHHOIO TOBAPA

[AMATKA

[OTPEBUTENIA
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EcAu npogasey Hapywwa CPoKu nepeaaqn
npegsapvTeNbHO ~ OM/@a4eHHoro TOBapa,
noTpe6uTens Bripase noTpeboBath:

O nepegauu orsiayeHHoro ToBapa B

yCTaHOB/@HHbII VM HOBbIN CPOK;
© BoO3BpaTta CyMmmbl npeaBapvTenbHOW onsaThl
ToBapa, He NepeAaHHOro NPoAaBLIOM.

MpaBo BbiGOpa 0AHOM0 U3 YKa3aHHbIX
Tpe6oBaHMii 3aKOHOAATE/IbHO 3aKpenieHo
3a noTpeburenem.

MoTpebutens BNpase notpeboBaTh TaKXe
NOAHOro BO3MelleHUa YObITKOB, NMPUYMHEHHBIX
emy BCMeACTBME HapylleHWs CpoKa nepeaady
npegBapvTenbHO OnadeHHoro Tosapa.

BarkHo 3HaTb!

Jloz080p Kyna1u-npooau,
npedycmampusarowuli
06930HHOCMb NOMpebumens
npedsapumesibHO ON1AMUMb
mosap, 00/1:KeH codeprKams
ycnosue 0 CpoKe nepedayu mosapa
nompebumerto.

B cnyuae nepeHoca cpoka nepeoa4u
npedsapumersHO ON/aa4eHHo020 mosapa
cnedyem 3aK/HOHUMb 00NO/IHUMe/IbHoe

coznalueHue c NpoodsuoM 0 HOBOM CPOKe
nepeda4u moeapa.

3a HapylueHue CPoKa nepegauv Tosapa
yhnauneaeTcA HeyCTonKa (neus).

3a HapyLeH1e cpoKa nepeaaqu NpeAsapuTensHo
onfayeHHOro ToBapa mnpogaseu yrsiadneaer
noTpebuTesto HeyCTONKY (nento) 0,5 % OT CyMMbl

npeaBapvTesbHOW OM/iaTel TOBapa 33 KarKabln |

NpOCPOYeHHbIV AeHb.

HeycToiika (meHs) B3bICKWBAETCA CO AHA, KOMA3 '

no fgorosopy rnepejada TOBapa noTpebuTento
[o/KHa 6bina ObITh  OcyllecTB/ieHa A0 AHA
nepegaun ToBapa noTpebuTento WM A0 AHA
yAOBNETBOPeHVA TpeboBaHVA notpebutena o
BO3BpaTe emy npeasapuTesibHO yraayeHHon 1M
CyMMbl.

chopmyna pacueTa HeycTolikK (nexH)

I = CTOMMOCTb TOBapa X KONWYECTBO
nneii npocpoukn % 0,005 (0,5%)

Cymma HeyCTOMNKU (neHn) He MmoKeT
rnpeBbiliaTbh CYMMY npegsapuTeNbHON
onnaTbl TOBapa.
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Mocemume pa3den «3auumanpas
nompe6umenell» caima MuHmop-
2a PB, 20e pasmeuwjeHa Heobxoou-
Mas U OKmMyasbHaA UHGOPMauUa
dna nompebumened.

trade.bashkortostan.ru »

CpokH yA0BNETBOPeHHA OTAENbHbIX TpeGoBanui
notpedutend
e i T
SAKOHA
Cratba 231

TPEROBAHHA CPOKH

Mepesaua ToBapa B YCTaHOB/EHHbIN

B HOBbI CPOK notpeburenem HOBbIN (MyHKT 2)
CpOK 3aKoHa 0
3amTe npas
notpeburenein
BozepaTt 10 gHeii co aHA Cratba 231
[JeHeXKHbIX | npegbABneHUA (NyHKT &)
cpencTs TpebosaHua | 3aKoHa 0
| 3aWwmTe npas
notpe6uTenen
BoameLlieHve 10 aHem co gHA Cratba 231
y6bLITKOB npegbABAeHUA (nyHKT &4)
TpebosaHuA | 3aKoHa o
. 3awuTe npae
notpebuTenei
¢—
BHumaHne!

TpebosaHuA, yKa3OHHbIE 8bilWe, He
nodaexkam ydossemsopeHruto, ecau
npodaeey, 0OKaXKem, 4mo HapyleHue
cCpoKOB8 npou3owsio gcnedcmsue
Henpeodosumoll cusbl uiu no suHe
nompebumerns.

Mpwv Heo6Xx0AMMOCTYH NMHHOTO NpUema un ana
CoCTaBAEHUA NPOeKTa AocyaeGHol NpeTeHsnn
norpe6utenu moryT 06paTUTLCA
8 MuHUCTEpCTBO TOProBAn n ycayr
Pecny6auku BalukopTocTaH no aapecy:
450008, r. Yéa, ya. Liropynsi, 13, Kabuxer 703
¢ 9.00 go 18.00 uacos no GyaHAM,
nepepsie c 13.00 g0 14.00 yacos



